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Identity Segregation and Cerisis of Identity: A Study of the Professional Values
of Caregivers in the Context of Quality Development in Education
JIANG Ye-lin'?, WANG Guo-chao'
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Abstract: This study explored the issue of childcare workers’ professional values based on survey data from caregivers in 11 provincial
model kindergartens in Q Autonomous Prefecture, GZ Province and interviews with 25 caregivers. The study found that caregivers in
Q Autonomous Prefecture suffered from identity compartmentalisation, internalised compartmentalisation after self—categorisation and
group comparison, and caregivers internally concluded that caregivers had low professional value, which in turn led to a professional
identity crisis, in response to external confirmation of caregiver professional value. In order to raise the level of professional identity of
caregivers, it is necessary to return to the logical starting point of childcare, to reshape the ontological and instrumental values of the
caregiver profession, and to give full play to the ontological value of the caregiver’s role as a  ‘provider of education to families’, a ‘link
between motherhood and teachers’ and a ‘link between the front and back of the children’ s life’ , and to secure their instrumental
values like “professional status”, “salary” and “job title” .
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