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Research on Parents’ Satisfaction with Kindergarten Teachers’ Professional
Performance from the Perspective of Expectation and Perception
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Abstract: The professional performance of kindergarten teachers is the externalization of professionalism.Understanding the satisfac-
tion of parents to the professional performance of kindergarten teachers can improve the evaluation of the professional development of
kindergarten teachers. Based on the survey of 647 parents, the model of parents’ satisfaction was verified by using structural equation.
The results showed that professional performance expectation, knowledge—skill perception and professional background perception
have a significant positive impact on professional performance satisfaction. Perception of personality performance has a significant posi-
tive impact on knowledge and skill perception and professional background perception, and indirectly affects professional performance
satisfaction. Therefore, the following four suggestions are put forward: The professional performance of teachers is expected to be rea-
sonably recognized, so as to clarify the direction of professional improvement.Teachers’ professional background should be optimized to
ensure the foundation of professional development.In order to build a high—quality team of teachers , the administration should pay at-
tention to the training and selection of teachers.The professional knowledge and skills of teachers should be strengthened to improve
the effectiveness of child care and education.
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