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The Influence of Empathy on Altruistic Behavior on the Internet:
the Mediating Role of Forgiveness
WU Yi—-wen, YIN Shan—yan,TIAN Ke—xin

(Tianjin University of Traditional Chinese Medicine , Tianjin 301617, China)

Abstract: Objective: to investigate the influence of empathy on Internet altruistic behavior of contemporary youth and whether forgive-
ness has an intermediary effect between the two. Methods: the Chinese version of the Interpersonal Response Index Scale, the Hear-
land Forgiveness Scale and the Internet Altruistic Behavior Scale were used to conduct a questionnaire survey on 461 young people. Re-
sults: youth forgiveness, empathy and Internet altruistic behavior are positively correlated; both the level of empathy and forgiveness of
youth have a positive predictive effect on online altruistic behavior; and forgiveness plays a part of the mediating effect between empa-
thy and online altruistic behavior. Conclusion: empathy can directly affect the network altruistic behavior, and can also indirectly af-
fect the network altruistic behavior through the influence of forgiveness; and forgiveness plays a part of the mediating effect in the influ-
ence of empathy on the network altruistic behavior.
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