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Research on the Relationship among Preschool Teachers’ Occupational Stress,
Coping Styles and Emotional Labor
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Abstract: The author selects 603 kindergarten teachers from 12 kindergartens in Xi’ an as research objects, and investigates the emo-
tional labor, occupational stress and coping styles of kindergarten teachers and the relationship between the three through question-
naire survey. The study has found that: 1) kindergarten teachers occupational stress and various dimensions are significantly positively
correlated with their surface behaviors, and are significantly negatively correlated with their natural behaviors; 2) all dimensions of
emotional labor and positive coping styles are significantly positively correlated , surface behaviors are significantly positively correlat-
ed with negative coping styles ,and natural behaviors are significantly negatively correlated with negative coping styles; 3) occupational
stress and its dimensions are significantly positively correlated with negative coping styles while work difficulty and challenging dimen-
sions are significantly negatively correlated with positive coping styles; 4) the difficulty and challenge of work , and the positive coping
style have a significant positive predictive effect on the surface behavior while positive coping styles have a significant positive predic-
tive effect on the deep behavior and natural behavior; 5) the difficulty and challenge of work , and the intensity of work have a signifi-
cant negative predictive effect on natural behavior. Therefore, the research put forward the following two suggestions: 1) kindergarten

teachers should strengthen their learning ability, practical skills, self—adjustment ability so as to actively mobilize their emotions at
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work and increase the use of deep and natural behaviors; 2) and for kindergarten administrators, they should streamline the system and

provide teachers with special psychological counseling.

Key words: emotional labor; occupational stress; coping style; preschool teachers
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