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Research on the Construction of Service Chain for
Teaching and Research in Kindergarten in the New Era

HU Lian-feng"* , ZHANG Cheng-mei*
(1. Department of Education, Hefei Normal University, Hefei 230601, China;
2. Binhu Qimingxing Kindergarten, Hefei 230111, China)

Abstract: New ideas are needed in teaching and research work in kindergartens in the new era. The theory of service chain in
economy and management study provides a new perspective for the practice of teaching and research in kindergarten. To
promote teaching and research work in kindergarten, government should take measures of strengthening top design and
planning, stimulating the interest of experts to provide service, innovating resource providing mode, perfecting the assessment
system, and strengthening the knowledge management on smart platform. To construct a coordinate and mutual service
community, efforts should be made to fortify the cooperation among the organization of policy security, expert service, resource
providing, assessment and feedback and smart platform service.
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