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Study on the Influential Factors of
Doctor-patient Trust of Medical Staffs
LI Wen-jiao
(Henan Provincial Commiitee Party School of CPC, Zhengzhou 451000, China)

Abstract: A total of 500 medical staffs were selected with stratified random sampling from 5 public hospitals in Zhengzhou city

to explore the influential factors of Medical staff’s doctor-patient trust. The result indicates: There are significant differences

in doctor-patient trust between different length of service and titles of medical staffs. With the growth of seniority and

professional title, the medical staffs who work of more than 10 years have the highest doctor-patient trust level, and the

difference was significant. The second is the medical staff who work within 5 years with primary titles. The last is who have

the intermediate title and work between 5-10 years have the lowest doctor-patient trust level. The medical management system

creates doctor-patient trust crisis, risk expectation and risk taking ability which affect doctor-patient trust. So this paper

suggests that we should strengthen the communication between doctors and patients which is helpful to doctor-patient trust.
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